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In The Semiotic Engineering of Human-Computer Interaction, Clarisse Sieckenius de Souza proposes an
account of HCI that draws on concepts from semiotics and computer science to investigate the relationship
between user and designer. Semiotics is the study of signs, and the essence of semiotic engineering is the
communication between designers and users at interaction time; designers must somehow be present in the
interface to tell users how to use the signs that make up a system or program. This approach, which builds on
-- but goes further than -- the currently dominant user-centered approach, allows designers to communicate
their overall vision and therefore helps users understand designs -- rather than simply which icon to
click.According to de Souza's account, both designers and users are interlocutors in an overall
communication process that takes place through an interface of words, graphics, and behavior. Designers
must tell users what they mean by the artifact they have created, and users must understand and respond to
what they are being told. By coupling semiotic theory and engineering, de Souza's approach to HCI design
encompasses the principles, the materials, the processes, and the possibilities for producing meaningful
interactive computer system discourse and achieves a broader perspective than cognitive, ethnographic, or
ergonomic approaches.De Souza begins with a theoretical overview and detailed exposition of the semiotic
engineering account of HCI. She then shows how this approach can be applied specifically to HCI evaluation
and design of online help systems, customization and end-user programming, and multiuser applications.
Finally, she reflects on the potential and opportunities for research in semiotic engineering.
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From reader reviews:

Dana Hanley:

The book untitled The Semiotic Engineering of Human-Computer Interaction (Acting with Technology)
contain a lot of information on that. The writer explains her idea with easy approach. The language is very
straightforward all the people, so do not necessarily worry, you can easy to read this. The book was authored
by famous author. The author will take you in the new time of literary works. You can actually read this
book because you can continue reading your smart phone, or program, so you can read the book inside
anywhere and anytime. If you want to buy the e-book, you can start their official web-site and order it. Have
a nice read.

Zachary Foushee:

Many people spending their time by playing outside using friends, fun activity with family or just watching
TV the whole day. You can have new activity to shell out your whole day by examining a book. Ugh, do you
consider reading a book really can hard because you have to use the book everywhere? It alright you can
have the e-book, delivering everywhere you want in your Smart phone. Like The Semiotic Engineering of
Human-Computer Interaction (Acting with Technology) which is keeping the e-book version. So , why not
try out this book? Let's view.

Melissa Fanning:

Guide is one of source of know-how. We can add our knowledge from it. Not only for students but
additionally native or citizen have to have book to know the update information of year for you to year. As
we know those ebooks have many advantages. Beside we add our knowledge, could also bring us to around
the world. By the book The Semiotic Engineering of Human-Computer Interaction (Acting with
Technology) we can have more advantage. Don't one to be creative people? To get creative person must
prefer to read a book. Only choose the best book that suitable with your aim. Don't become doubt to change
your life with that book The Semiotic Engineering of Human-Computer Interaction (Acting with
Technology). You can more attractive than now.

Henry Baker:

Reading a publication make you to get more knowledge from this. You can take knowledge and information
coming from a book. Book is created or printed or highlighted from each source this filled update of news.
With this modern era like today, many ways to get information are available for an individual. From media
social like newspaper, magazines, science guide, encyclopedia, reference book, book and comic. You can
add your knowledge by that book. Are you ready to spend your spare time to open your book? Or just
looking for the The Semiotic Engineering of Human-Computer Interaction (Acting with Technology) when
you essential it?
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