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Explore the ARL’s initiatives for identifying, formulating, and testing new criteria for evaluating academic
libraries in the digital age!

The proliferation of electronic information resources in the past decade has changed the ways in which
research libraries evaluate their service and holdings. This collection of articles (thirteen of which previously
appeared in ARL’s bimonthly newsletter/report on research issues and actions) examines new measures for
library evaluation that are being developed by the Association of Research Libraries. It presents an overview
of how the Association of Research Libraries’ “new measures” initiative developed, plus insightful reports
on the details of the SERVQUAL, LibQUAL+, and E-metrics projects. Handy flow charts and tables make
the information easily accessible and understandable.

From the editor: “The profound changes in library management and collection development brought about
by digital technology in the closing decade of the twentieth century have changed the way we think about
libraries. If we were to ask librarians who have been in the profession for more than a decade how they
evaluated a library, we probably would hear statistics about the number of volumes held and added
annually, the number of serial subscriptions, how much money a library has to spend, and how many
professionals are on staff. These are the traditional criteria by which libraries have been judged throughout
much of the twentieth century. Newer librarians, however, especially those who entered the profession in the
late 1980s and 1990s, use a different yardstick and frequently recite different statistics that include terms
such as user satisfaction, spending on electronic resources and services, document delivery services,
numbers of databases and electronic journals available, and services provided to distance learners.”

In Evaluating the Twenty-First Century Library, you’ll find valuable information on:

current performance measures for academic libraries●

the continuing search for accurate new performance measures●

the uses of learning outcomes assessment●

SERVQUAL, LibQUAL+, and the ARL LibQUAL+ Pilot Project●

the results of the 2000 Symposium on Measuring Library Service Quality●

the uses of E-metrics in assessing the academic networked environment and accurately measuring use,●

users, services, resources, and other factors
an insightful discussion of the rise in spending on electronic information by research libraries●
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From reader reviews:

Lucille Roller:

Book is written, printed, or created for everything. You can recognize everything you want by a e-book.
Book has a different type. As it is known to us that book is important thing to bring us around the world.
Adjacent to that you can your reading talent was fluently. A guide Evaluating the Twenty-First Century
Library: The Association of Research Libraries New Measures Initiative, 1997-2001 will make you to end up
being smarter. You can feel a lot more confidence if you can know about everything. But some of you think
which open or reading a book make you bored. It is not make you fun. Why they could be thought like that?
Have you seeking best book or suitable book with you?

Jeffrey Haller:

Are you kind of stressful person, only have 10 or maybe 15 minute in your day to upgrading your mind
ability or thinking skill perhaps analytical thinking? Then you have problem with the book when compared
with can satisfy your short time to read it because pretty much everything time you only find guide that need
more time to be examine. Evaluating the Twenty-First Century Library: The Association of Research
Libraries New Measures Initiative, 1997-2001 can be your answer mainly because it can be read by you
actually who have those short time problems.

Kenneth Vargas:

That reserve can make you to feel relax. This particular book Evaluating the Twenty-First Century Library:
The Association of Research Libraries New Measures Initiative, 1997-2001 was colourful and of course has
pictures around. As we know that book Evaluating the Twenty-First Century Library: The Association of
Research Libraries New Measures Initiative, 1997-2001 has many kinds or category. Start from kids until
teenagers. For example Naruto or Investigator Conan you can read and believe you are the character on
there. Therefore not at all of book tend to be make you bored, any it can make you feel happy, fun and relax.
Try to choose the best book in your case and try to like reading that will.

Tommy Wright:

Reading a reserve make you to get more knowledge from the jawhorse. You can take knowledge and
information originating from a book. Book is composed or printed or created from each source which filled
update of news. On this modern era like today, many ways to get information are available for you actually.
From media social similar to newspaper, magazines, science publication, encyclopedia, reference book, new
and comic. You can add your understanding by that book. Do you want to spend your spare time to open
your book? Or just searching for the Evaluating the Twenty-First Century Library: The Association of
Research Libraries New Measures Initiative, 1997-2001 when you necessary it?
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