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Citizen participation has undergone a radical shift since anxieties about "bowling alone" seized the nation in
the 1990s. Many pundits and observers have cheered America's twenty-first century civic renaissance-an
explosion of participatory innovations in public life. Invitations to "have your say!" and "join the
discussion!" have proliferated. But has the widespread enthusiasm for maximizing citizen democracy led to
real change?

In Do-It-Yourself Democracy, sociologist Caroline W. Lee examines how participatory innovations have
reshaped American civic life over the past two decades. Lee looks at the public engagement industry that
emerged to serve government, corporate, and nonprofit clients seeking to gain a handle on the increasingly
noisy demands of their constituents and stakeholders. The beneficiaries of new forms of democratic
empowerment are not only humble citizens, but also the engagement experts who host the forums. Does it
matter if the folks deepening democracy are making money at it? How do they make sense of the
contradictions inherent in their roles?

In investigating public engagement practitioners' everyday anxieties and larger worldviews, we see reflected
the strange meaning of power in contemporary institutions. New technologies and deliberative practices have
democratized the ways in which organizations operate, but Lee argues that they have also been marketed and
sold as tools to facilitate cost-cutting, profitability, and other management goals - and that public deliberation
has burdened everyday people with new responsibilities without delivering on its promises of empowerment.
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From reader reviews:

Charles Valentine:

Book will be written, printed, or illustrated for everything. You can learn everything you want by a book.
Book has a different type. As it is known to us that book is important thing to bring us around the world.
Beside that you can your reading proficiency was fluently. A publication Do-It-Yourself Democracy: The
Rise of the Public Engagement Industry will make you to become smarter. You can feel considerably more
confidence if you can know about almost everything. But some of you think in which open or reading a new
book make you bored. It's not make you fun. Why they may be thought like that? Have you trying to find
best book or suited book with you?

Calvin Williams:

Spent a free time for you to be fun activity to perform! A lot of people spent their spare time with their
family, or their friends. Usually they carrying out activity like watching television, likely to beach, or picnic
inside the park. They actually doing ditto every week. Do you feel it? Do you wish to something different to
fill your free time/ holiday? Can be reading a book may be option to fill your cost-free time/ holiday. The
first thing you will ask may be what kinds of reserve that you should read. If you want to try out look for
book, may be the book untitled Do-It-Yourself Democracy: The Rise of the Public Engagement Industry can
be very good book to read. May be it can be best activity to you.

Minnie Rivera:

Playing with family in a very park, coming to see the marine world or hanging out with buddies is thing that
usually you might have done when you have spare time, then why you don't try point that really opposite
from that. Just one activity that make you not sense tired but still relaxing, trilling like on roller coaster you
have been ride on and with addition of information. Even you love Do-It-Yourself Democracy: The Rise of
the Public Engagement Industry, you are able to enjoy both. It is very good combination right, you still wish
to miss it? What kind of hang-out type is it? Oh can occur its mind hangout fellas. What? Still don't get it, oh
come on its identified as reading friends.

Stanley Cooper:

Your reading 6th sense will not betray you, why because this Do-It-Yourself Democracy: The Rise of the
Public Engagement Industry publication written by well-known writer we are excited for well how to make
book that can be understand by anyone who have read the book. Written with good manner for you, still
dripping wet every ideas and creating skill only for eliminate your own personal hunger then you still
question Do-It-Yourself Democracy: The Rise of the Public Engagement Industry as good book not only by
the cover but also by content. This is one guide that can break don't evaluate book by its include, so do you
still needing a different sixth sense to pick this kind of!? Oh come on your reading through sixth sense
already told you so why you have to listening to a different sixth sense.
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