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Get a Leg up on Your Closest Industry Rival! With years of real-world business experience behind him,
author Alan Dutka offers this compelling look at competitive intelligence--the process of collecting,
analyzing, and acting upon information about your competitors and the competitive environment--and how it
can improve your company's bottom line and give you a leading edge. Taking a true practitioner's approach,
Competitive Intelligence for the Competitive Edge shows you how to integrate your business's operations--
particularly marketing, advertising, and strategic planning--with the latest competitive intelligence
techniques in order to achieve positive results in all areas. The author also:

Reviews the latest tools and techniques for data gathering, storage, and analysis●

Provides helpful insight on information interpretation and dissemination of intelligence within a corporate●

structure

Includes numerous real-life examples of using competitive intelligence techniques in actual business●

situations

Offers important information on obtaining competitive intelligence information for the global marketplace●

Provides a list of resources for competitive intelligence information●

Competitive Intelligence for the Competitive Edge is a must-have for any business professional interested in
launching a successful competitive intelligence program. About the Author Alan Dutka is President of
National Survey Research Center, a marketing and opinion research company based in Cleveland, Ohio. He
is a frequent lecturer for the American Marketing Association and for the Society for Competitive
Intelligence. Mr. Dutka's other published titles include State of the Art Marketing Research, second edition,
with Al Blankenship, and The AMA Handbook for Customer Satisfaction.
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From reader reviews:

Carlo Young:

Throughout other case, little folks like to read book Competitive Intelligence For the Competitive Edge. You
can choose the best book if you love reading a book. Given that we know about how is important a new book
Competitive Intelligence For the Competitive Edge. You can add expertise and of course you can around the
world by the book. Absolutely right, due to the fact from book you can know everything! From your country
until eventually foreign or abroad you may be known. About simple factor until wonderful thing you are able
to know that. In this era, we are able to open a book or even searching by internet gadget. It is called e-book.
You need to use it when you feel uninterested to go to the library. Let's go through.

Diane Adams:

Reading a book can be one of a lot of pastime that everyone in the world really likes. Do you like reading
book therefore. There are a lot of reasons why people enjoy it. First reading a reserve will give you a lot of
new info. When you read a publication you will get new information mainly because book is one of various
ways to share the information or their idea. Second, examining a book will make anyone more imaginative.
When you studying a book especially tale fantasy book the author will bring that you imagine the story how
the people do it anything. Third, it is possible to share your knowledge to other folks. When you read this
Competitive Intelligence For the Competitive Edge, you may tells your family, friends and soon about yours
publication. Your knowledge can inspire others, make them reading a reserve.

Troy Jones:

The reason? Because this Competitive Intelligence For the Competitive Edge is an unordinary book that the
inside of the e-book waiting for you to snap it but latter it will zap you with the secret the item inside.
Reading this book alongside it was fantastic author who write the book in such wonderful way makes the
content inside easier to understand, entertaining way but still convey the meaning thoroughly. So , it is good
for you for not hesitating having this any longer or you going to regret it. This amazing book will give you a
lot of positive aspects than the other book get such as help improving your skill and your critical thinking
method. So , still want to postpone having that book? If I have been you I will go to the reserve store
hurriedly.

Charles Whittaker:

This Competitive Intelligence For the Competitive Edge is great book for you because the content and that is
full of information for you who also always deal with world and get to make decision every minute. This
particular book reveal it info accurately using great organize word or we can say no rambling sentences
inside. So if you are read that hurriedly you can have whole facts in it. Doesn't mean it only will give you
straight forward sentences but challenging core information with attractive delivering sentences. Having
Competitive Intelligence For the Competitive Edge in your hand like having the world in your arm, data in it
is not ridiculous just one. We can say that no guide that offer you world within ten or fifteen minute right but



this e-book already do that. So , this really is good reading book. Hey there Mr. and Mrs. active do you still
doubt that will?
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