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Ruthlessly focus on what's convenient for customers, not what's convenient for you

Ninety percent of dissatisfied clients will take their business elsewhere and never tell you why. However,
ninety-five percent will become loyal customers again if their needs and problems are addressed and
remedied.

Speaker and salesperson Michael Aun shares these secrets and many more in It's the Customer, Stupid!, a
guide to growing any business by gaining new customers, and, more importantly, by keeping the ones you
have happy and coming back for more. This fun-to-read book explains common myths about sales and
customer satisfaction, starting with the fact that most businesses think they're customer-centric, but they just
aren't.

Get proven steps to REALLY put your customer at the center of what you do●

Distinguish your business from the competition by understanding the principle that good sales ARE good●

service
Author received the Toastmasters "World Championship of Public Speaking" award and is also a full-time●

businessman practicing what he preaches daily

It's the Customer, Stupid! reveals key actions that will shake up your business approach. Your customers will
love you for them, and you'll love the effect on sales!
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From reader reviews:

Sharon Garcia:

Your reading 6th sense will not betray anyone, why because this It's the Customer, Stupid!: 34 Wake-up
Calls to Help You Stay Client-Focused book written by well-known writer we are excited for well how to
make book which can be understand by anyone who read the book. Written throughout good manner for you,
dripping every ideas and creating skill only for eliminate your own hunger then you still hesitation It's the
Customer, Stupid!: 34 Wake-up Calls to Help You Stay Client-Focused as good book not just by the cover
but also by the content. This is one reserve that can break don't judge book by its cover, so do you still
needing one more sixth sense to pick this!? Oh come on your examining sixth sense already told you so why
you have to listening to an additional sixth sense.

Robert Stitt:

Reading a book to get new life style in this year; every people loves to examine a book. When you study a
book you can get a lot of benefit. When you read ebooks, you can improve your knowledge, mainly because
book has a lot of information upon it. The information that you will get depend on what types of book that
you have read. If you need to get information about your research, you can read education books, but if you
want to entertain yourself look for a fiction books, this sort of us novel, comics, and soon. The It's the
Customer, Stupid!: 34 Wake-up Calls to Help You Stay Client-Focused will give you new experience in
looking at a book.

Gary Simms:

Beside this specific It's the Customer, Stupid!: 34 Wake-up Calls to Help You Stay Client-Focused in your
phone, it could possibly give you a way to get nearer to the new knowledge or information. The information
and the knowledge you may got here is fresh from your oven so don't always be worry if you feel like an old
people live in narrow commune. It is good thing to have It's the Customer, Stupid!: 34 Wake-up Calls to
Help You Stay Client-Focused because this book offers for you readable information. Do you oftentimes
have book but you rarely get what it's facts concerning. Oh come on, that will not end up to happen if you
have this within your hand. The Enjoyable set up here cannot be questionable, similar to treasuring beautiful
island. So do you still want to miss this? Find this book along with read it from now!

Jacqueline Kellett:

As a pupil exactly feel bored for you to reading. If their teacher requested them to go to the library in order to
make summary for some reserve, they are complained. Just tiny students that has reading's internal or real
their passion. They just do what the educator want, like asked to go to the library. They go to there but
nothing reading critically. Any students feel that reading is not important, boring and also can't see colorful
pictures on there. Yeah, it is for being complicated. Book is very important for yourself. As we know that on
this era, many ways to get whatever we would like. Likewise word says, ways to reach Chinese's country.



Therefore this It's the Customer, Stupid!: 34 Wake-up Calls to Help You Stay Client-Focused can make you
feel more interested to read.
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