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Much of the work of user-centered design practitioners involves some type of interviewing. While
interviewing is an important skill, many colleagues have little or no formal training in interviewing methods
and often learn on the job with limited feedback on the quality of their interviews.

This book teaches readers about the three basic interview methods: structured interviews, semi-structured
interviews, and unstructured interviews. The author discusses the various strengths, weaknesses, issues with
each type of interview, and includes best practices and procedures for conducing effective and efficient
interviews. The book dives into the detailed information about interviews that haven’t been discussed before
– readers learn how and when to ask the "how" and "why" questions to get a deeper understanding of
problems, concepts, and processes, as well as discussions on laddering and critical incident techniques.

Because so much of what UX practitioners do involves good interviewing skills, this is your one-stop
resource with the definitions, processes, procedures and best practices on the basic approaches.
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From reader reviews:

Eric Graves:

Interview Techniques for UX Practitioners: A User-Centered Design Method can be one of your beginner
books that are good idea. All of us recommend that straight away because this publication has good
vocabulary that will increase your knowledge in words, easy to understand, bit entertaining but nonetheless
delivering the information. The author giving his/her effort to place every word into pleasure arrangement in
writing Interview Techniques for UX Practitioners: A User-Centered Design Method nevertheless doesn't
forget the main point, giving the reader the hottest in addition to based confirm resource details that maybe
you can be one of it. This great information can easily drawn you into completely new stage of crucial
pondering.

Jorge Wilson:

This Interview Techniques for UX Practitioners: A User-Centered Design Method is brand-new way for you
who has interest to look for some information as it relief your hunger of information. Getting deeper you
onto it getting knowledge more you know or you who still having little bit of digest in reading this Interview
Techniques for UX Practitioners: A User-Centered Design Method can be the light food in your case because
the information inside this kind of book is easy to get by anyone. These books produce itself in the form and
that is reachable by anyone, yeah I mean in the e-book web form. People who think that in guide form make
them feel tired even dizzy this publication is the answer. So there is not any in reading a e-book especially
this one. You can find what you are looking for. It should be here for anyone. So , don't miss the idea! Just
read this e-book sort for your better life along with knowledge.

Robert Younger:

Don't be worry for anyone who is afraid that this book may filled the space in your house, you will get it in
e-book way, more simple and reachable. This kind of Interview Techniques for UX Practitioners: A User-
Centered Design Method can give you a lot of buddies because by you considering this one book you have
matter that they don't and make you actually more like an interesting person. This particular book can be one
of one step for you to get success. This reserve offer you information that possibly your friend doesn't learn,
by knowing more than various other make you to be great people. So , why hesitate? Let me have Interview
Techniques for UX Practitioners: A User-Centered Design Method.

Tom Rivera:

E-book is one of source of information. We can add our knowledge from it. Not only for students and also
native or citizen need book to know the upgrade information of year for you to year. As we know those
ebooks have many advantages. Beside we all add our knowledge, could also bring us to around the world. By
the book Interview Techniques for UX Practitioners: A User-Centered Design Method we can take more
advantage. Don't that you be creative people? To become creative person must prefer to read a book. Simply



choose the best book that acceptable with your aim. Don't end up being doubt to change your life with that
book Interview Techniques for UX Practitioners: A User-Centered Design Method. You can more inviting
than now.
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