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A revolution has taken place in corporate communications in recent years. Democracy has arrived. The
ongoing expansion of the web - and above all social media - means the public now have the power to shape
the image and reputation of even the biggest businesses in giant public conversations. On social media
platforms, blogs, consumer websites, web forums and comment threads, ordinary people are taking the lead
in defining how businesses are seen by the outside world.
The entire corporate communications model has been turned on its head. Since its inception as a recognised
industry in the 1920s, corporate communications has relied on major advertising and marketing campaigns,
as well as traditional media relations and public affairs, to create the desired images of businesses. In short,
corporate communications was conducted by elites, amongst elites, at arms length from consumers. Now this
approach lies redundant.
The challenges posed by the new power of the public mean corporate communications increasingly
resembles political campaigning. In this world, as in politics, businesses must put the public first. They must
engage the public in the fast-moving, emotional, two-way conversation that is taking place around them.
Rather than seeking to be the only voice that defines them and the issues that matter to them, businesses have
to be the most influential and credible voice amongst many. They must become experts in public persuasion.
In 'Meet the People', communications consultant James Frayne explains what businesses can learn from
political campaigns to help them deal with these new challenges. Drawing on interviews with some of the
world's most respected political consultants and employing case studies of some of the most successful
campaigns down the years, Frayne reveals how the best campaigns operate as they engage public audiences
and shape the public's view, and shows how businesses can implement these techniques and strategies in
their corporate communications.
'Meet the People' is required reading for modern businesses that want to know how to lead the public
conversation that surrounds them and understand how effective political campaigns really work.
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From reader reviews:

Eric Hough:

What do you think of book? It is just for students because they're still students or the idea for all people in
the world, what the best subject for that? Just simply you can be answered for that concern above. Every
person has distinct personality and hobby for each and every other. Don't to be pressured someone or
something that they don't want do that. You must know how great and important the book Meet the People:
Why businesses must engage with public opinion to manage and enhance their reputations. All type of book
would you see on many sources. You can look for the internet resources or other social media.

Lewis Manns:

Reading can called mind hangout, why? Because when you find yourself reading a book mainly book
entitled Meet the People: Why businesses must engage with public opinion to manage and enhance their
reputations the mind will drift away trough every dimension, wandering in every aspect that maybe
unfamiliar for but surely will end up your mind friends. Imaging each and every word written in a e-book
then become one type conclusion and explanation in which maybe you never get prior to. The Meet the
People: Why businesses must engage with public opinion to manage and enhance their reputations giving
you a different experience more than blown away your mind but also giving you useful info for your better
life in this particular era. So now let us explain to you the relaxing pattern at this point is your body and mind
will likely be pleased when you are finished studying it, like winning a. Do you want to try this extraordinary
shelling out spare time activity?

Melvin Hayes:

In this age globalization it is important to someone to get information. The information will make anyone to
understand the condition of the world. The fitness of the world makes the information quicker to share. You
can find a lot of recommendations to get information example: internet, magazine, book, and soon. You can
view that now, a lot of publisher that print many kinds of book. The actual book that recommended for you is
Meet the People: Why businesses must engage with public opinion to manage and enhance their reputations
this guide consist a lot of the information in the condition of this world now. This specific book was
represented so why is the world has grown up. The words styles that writer make usage of to explain it is
easy to understand. The particular writer made some research when he makes this book. This is why this
book suited all of you.

Samantha Williams:

Beside this specific Meet the People: Why businesses must engage with public opinion to manage and
enhance their reputations in your phone, it might give you a way to get nearer to the new knowledge or data.
The information and the knowledge you can got here is fresh from the oven so don't always be worry if you
feel like an outdated people live in narrow commune. It is good thing to have Meet the People: Why



businesses must engage with public opinion to manage and enhance their reputations because this book
offers to you personally readable information. Do you sometimes have book but you would not get what it's
exactly about. Oh come on, that will not happen if you have this in your hand. The Enjoyable arrangement
here cannot be questionable, such as treasuring beautiful island. Use you still want to miss it? Find this book
in addition to read it from now!
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