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How to successfully navigate and prevent conflict

From the publishers of the popular Strength Deployment Inventory, Have a Nice Conflict follows one man's
fight to rescue his sinking career. Sales manager John Doyle would consider his career a success—he's his
company's top revenue driver, and his take-charge attitude gets the job done. However, when he is passed
over for promotion—again—after losing two direct reports, who cite his abrasive style as their reason for
leaving, John is forced to reassess how he approaches his relationships. With the help of Mac, an expert in
the art of Relationship Awareness Theory, John learns the three stages of conflict, and how he reacts in each.

Once John recognizes his own values and trigger points, as well those of other people, he becomes able to
better navigate terse situations, express his points in a way that resonates for other people, and even avoid
conflict altogether. Equipped with this new understanding of how other people interpret and react to conflict,
John soon finds all the relationships in his life—both at work and at home—improving.

Reveals a practical understanding of how conflict really works●

Shows how to recognize its initial stages of conflict, how to navigate it better to diffuse a situation, and●

how to understand the values of the other person to better frame your point for them
Provides guidance for moving beyond conflict to enhance relationships●

Includes a five-step framework (anticipate, prevent, identify, manage, and resolve) and tools for locating●

conflict triggers in ourselves and others

Anyone can profit from the tools in this book to understand and take control over conflict.
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From reader reviews:

Dwight Case:

Reading a book can be one of a lot of activity that everyone in the world adores. Do you like reading book
and so. There are a lot of reasons why people like it. First reading a reserve will give you a lot of new details.
When you read a book you will get new information simply because book is one of numerous ways to share
the information or their idea. Second, reading through a book will make you more imaginative. When you
reading through a book especially fictional book the author will bring someone to imagine the story how the
figures do it anything. Third, you could share your knowledge to other individuals. When you read this Have
a Nice Conflict: How to Find Success and Satisfaction in the Most Unlikely Places, it is possible to tells your
family, friends in addition to soon about yours guide. Your knowledge can inspire the mediocre, make them
reading a reserve.

Tony Paulson:

The actual book Have a Nice Conflict: How to Find Success and Satisfaction in the Most Unlikely Places has
a lot of information on it. So when you check out this book you can get a lot of profit. The book was
published by the very famous author. This articles author makes some research prior to write this book. This
particular book very easy to read you may get the point easily after scanning this book.

Beth Call:

Playing with family within a park, coming to see the marine world or hanging out with good friends is thing
that usually you might have done when you have spare time, subsequently why you don't try issue that really
opposite from that. A single activity that make you not experiencing tired but still relaxing, trilling like on
roller coaster you have been ride on and with addition associated with. Even you love Have a Nice Conflict:
How to Find Success and Satisfaction in the Most Unlikely Places, you are able to enjoy both. It is fine
combination right, you still desire to miss it? What kind of hang-out type is it? Oh can happen its mind
hangout folks. What? Still don't obtain it, oh come on its named reading friends.

Armando Morris:

Many people spending their time frame by playing outside together with friends, fun activity along with
family or just watching TV the whole day. You can have new activity to enjoy your whole day by reading
through a book. Ugh, do you consider reading a book can definitely hard because you have to accept the
book everywhere? It ok you can have the e-book, getting everywhere you want in your Cell phone. Like
Have a Nice Conflict: How to Find Success and Satisfaction in the Most Unlikely Places which is obtaining
the e-book version. So , try out this book? Let's notice.
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