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Published in previous editions as Relationship Selling, the latest edition of Mark Johnston and Greg
Marshall’s Contemporary Selling: Building Relationships, Creating Value continues to set the standard for
the most up-to-date and student-friendly selling textbook available anywhere today.

The latest edition incorporates a new chapter on social media and technology-enabled selling, as well as a
new chapter on selling globally. To support student engagement, the book also features:

‘Expert Advice’ chapter openers showing how each chapter’s sales concepts are applied in the real world●

In-chapter ‘Ethical Dilemmas’ that help students identify and handle effectively the numerous ethical●

issues that arise in selling

Mini-cases to help students understand and apply the principles they have learned in the classroom●

Role-plays at the end of each chapter enabling students to learn by doing●

Special appendices on selling math and developing a professional sales proposal●

Video material available on the Companion Website, featuring new content with sales experts discussing●

best sales practices from a recent PBS special on selling produced by Chally Group Worldwide.

Further resources for instructors and students are available at
www.routledge.com/cw/johnston-9780415523509 .
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From reader reviews:

Angelita Estes:

Do you have favorite book? When you have, what is your favorite's book? Book is very important thing for
us to understand everything in the world. Each book has different aim or even goal; it means that reserve has
different type. Some people experience enjoy to spend their the perfect time to read a book. These are
reading whatever they take because their hobby is usually reading a book. Think about the person who don't
like studying a book? Sometime, person feel need book once they found difficult problem or maybe exercise.
Well, probably you will want this Contemporary Selling: Building Relationships, Creating Value - 4th
edition.

John Bradley:

Book is usually written, printed, or highlighted for everything. You can understand everything you want by a
publication. Book has a different type. As we know that book is important matter to bring us around the
world. Adjacent to that you can your reading ability was fluently. A guide Contemporary Selling: Building
Relationships, Creating Value - 4th edition will make you to possibly be smarter. You can feel more
confidence if you can know about everything. But some of you think in which open or reading any book
make you bored. It isn't make you fun. Why they could be thought like that? Have you looking for best book
or acceptable book with you?

Elsie Wallace:

This book untitled Contemporary Selling: Building Relationships, Creating Value - 4th edition to be one of
several books that best seller in this year, here is because when you read this guide you can get a lot of
benefit into it. You will easily to buy this specific book in the book retail outlet or you can order it by using
online. The publisher with this book sells the e-book too. It makes you quickly to read this book, since you
can read this book in your Cell phone. So there is no reason to you to past this reserve from your list.

Minerva Garrison:

In this time globalization it is important to someone to find information. The information will make a
professional understand the condition of the world. The condition of the world makes the information easier
to share. You can find a lot of referrals to get information example: internet, magazine, book, and soon. You
will observe that now, a lot of publisher in which print many kinds of book. The book that recommended for
your requirements is Contemporary Selling: Building Relationships, Creating Value - 4th edition this e-book
consist a lot of the information with the condition of this world now. This specific book was represented just
how can the world has grown up. The words styles that writer make usage of to explain it is easy to
understand. The particular writer made some analysis when he makes this book. That's why this book
acceptable all of you.
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